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BY SONANCE
NATURAL COLLECTION
CARE AND CLEANING INSTRUCTION GUIDE

INTRODUCTION

This Natural Collection speaker is built to hold its finish for years. A little routine care keeps the grille and finish looking
and the speaker sounding their best.

TWO RULES FOR EVERY CLEAN

1.

Use only natural-based cleaning products that are
alcohol-free.

Always wipe lengthwise along the speaker from
end to end, never across or in circles.

BEFORE YOU BEGIN

e Turn the speaker off or mute the source so debris
isn’t drawn into a driver.

e Apply cleaner to the cloth first. Never spray
anything directly onto the speaker.

* Use a soft, lint-free microfiber cloth. Let the cloth
do the work; don’t scrub.

HOW TO CLEAN

* Wipe lengthwise, in the same direction as the
speaker’s length, end to end.

¢ Use light, even passes; no circles or cross strokes.

Finish with a clean, dry cloth in the same
lengthwise direction.

* FABRIC GRILLE | Dust lengthwise with a dry cloth
or soft brush; for trapped dust, use low-suction
vacuum with a brush attachment held just off the
surface.Don’t press the grille inward.

* FINISH - SPEAKER CABINET | Lightly apply a

natural, alcohol-free cleaner to the cloth, wipe
lengthwise, then dry immediately.

*» WIRE TERMINALS | Keep dry, dust only, no liquid.

REMOVING MARKS AND FINGERPRINTS

« Dampen the cloth with a natural, alcohol-free
cleaner (or plain water) so it’s just barely moist.

* Wipe gently, lengthwise, then dry right away.

e For stubborn spots, repeat the lengthwise pass
rather than scrubbing harder.

WHAT TO AVOID

¢ No alcohol, ammonia, bleach, acetone, or solvent-
based cleaners.

¢ No abrasive pads, scouring sponges, or stiff
brushes.

¢ No spraying product directly onto the speaker; no
soaking or submerging.

« No compressed-air blasting into the speaker
driver or grille.

FOR INSTALLERS AND DEALERS

¢ Clean before final walkthrough, always lengthwise
so no dust or fingerprints remain.

e Confirm the customer has a natural, alcohol-free
cleaner and knows the lengthwise technique at
handoff.

» Note the finish/material on the account record so
the right care guidance carries through.

©2026 James by Sonance. All rights reserved. James by Sonance is a registered trademark of Dana Innovations. Due to continuous product improvement, all features and
specifications are subject to change without notice. For the latest James by Sonance product specification information visit our website: www.sonance.com

James by Sonance ¢ 2185 Park Place « Minden, Nevada 89423 « 775.461.7500 07.27.2026



